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We claim: ^fi^^ 

1 . A method comprising: 

receiving an indication of a second telephone that is authorized to monitor a 
first telephone; C « 7 j S~ - f q 

receiving a request from the second telephone to monitor the first 
telephone; C, <T j ^ . | 9") v 

receiving a status from the first telephone; and £ C , C| M- H^— 

sending the status to the second telephone. C . S~ j - 

2. The method of claim 1, further comprising: 

jy rN *' r ^ / \ storing a first identifier that identifies the first telephone and a second 
^ identifier that identifies the second telephone; and 

sending the first identifier to the second telephone. 

.^3. The method of claim 1 , further comprising: 
V° V verifying good standing of a customer account of the second telephone. N 

4. ' The method of claim 1 , further comprising: 

^ft receiving a request to register the second telephone, wherein the request 

includes a digital signature and a second identifier that identifies the second 
telephone; 

registering the second telephone; and 

registering the first telephone. 

5. The method of claim 4, wherein the receiving step further includes the steps 
of: 

receiving a request for a second network address and a security clearance 
from the second telephone. 
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6. The method of claim 4, wherein the step of registering the first telephone 

further includes the steps of: 

issuing the first telephone a first network address; and 

storing the second network address and the corresponding first identifier. 



7. The method of claim 4, wherein the step of registering the second telephone 
further includes the steps of: 

verifying the digital signature; 

issuing the second telephone a second network address; and 

storing the second network address and the corresponding second identifier. 



8. The method of claim 1, further comprising: 
sending the first identifier to the second telephone for storage and display. C S> , 2b— 2^£» 

9. The method of claim 1, wherein the step of receiving a request includes 
receiving a request to notify the second telephone when a status change of a 

predetermined condition of the first telephone occurs. 

10. The method of claim 9, further comprising: 
storing the status change of the predetermined condition with the 

corresponding first identifier and the corresponding second identifier. 



1 1 . The method of claim 1 , further comprising: 

determining if the second telephone is authorized to receive the status of 
the first telephone. 



12. The method of claim 1, further comprising: 

encrypting the status with a public key before sending the status to the 
second telephone. 




13. The method of claim 1, further comprising: 



02-004 AP as filed 03.05.02 



31 



JL-i 




Express 



.D30S02 



No. EV013984440US 
xmiey Docket No. 02-004 



recording transmission of the status to the second telephone's customer 
account. 

14. The method of claim 1, wherein the status indicates whether the first 
telephone is off-hook. ^S^H? 

15. The method of claim 1 , wherein the status indicates whether a user of the 

c ^ 

first telephone has entered at least one predetermined DTMF code into the ^ 
telephone. ^p^ 1 ^ 

16. The method of claim 1 further comprising: 

receiving an acknowledgment from the second telephone of a successful 
transmission of the status. 



17. A computer programmed to perform the method of claim 1 . 




18. A computer-readable storage medium encoded with instructions for 
directing a processor to perform the method of claim 1 . y 
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